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SWFS Citizen’s Charter
SWFS Nodal Officer
Name & Designation of the Nodal Officer	Tel. No.	E-mail	Location / Address of Nodal Officer
Chief Administrative cum Accounts Officer	8097552900 /8097553700	swfs.dgs@govcontractor.in	Nav Bhavan, Ground Floor, R. Kamani Marg, Ballard Estate, Mumbai -400 001.

SWFS Citizen's Charter for Schemes 
	Sr. No.		Scheme Name		Time period* for financial assistance.
1	Survivor’s Benefit Scheme	10 days	
2	Invalidity Benefit Scheme	09 days	
3	Maternity Benefit Scheme	09 days
4	Old Age Benefit Scheme	09 days
5	Family Benefit Scheme	09 days
6	Death on Board Benefit Scheme	07 days
7	Ex-gratia Support Benefit scheme for stranded / abandoned Seafarer’s family	09 days
8	Award to the Meritorious Child of Seafarer	09 days
9	Medical & Term Insurance Premium Assistance Scheme	09 days
10	Medical Support Scheme for Critical / Terminal Illness	09 days
11	Indian Certificate of Competency (CoC) Recognition & Career Progression Scheme	09 days
12	Financial assistance for death of seafarers in warlike/high-risk areas	07 days
13	Gratuity Scheme	09 days


Note * - Processing timelines are indicative and subject to the timely submission of complete and requisite documentation by the applicant, as well as the response time of the respective shipping companies for validation. Delays in either may impact the overall processing duration.

Scheme Details

Survivors’ Benefit Scheme: 
₹2,00,000 (for death occurred on or after 16.03.2016), ₹ 4,00,000 (for death occurred on or after 29.04.2024) and ₹6,00,000 (for death occurred on or after 27.01.2026).
Death within 24 months off article period w.e.f. 29.4.2024 and (death within 36 months off article period w.e.f 27.01.2026).
Paid to the nominee registered for the last voyage before death.
The deceased seafarer should be last engaged through Indian Shipping Co./RPSL.
Claim to be submitted within 3 years from the date of death.

Invalidity Benefit Scheme: 
₹2,00,000 (for permanent disability on or after 16.03.2016) and ₹ 6,00,000 (for permanent disability on or after 29.04.2024 – Disability due to loss of limbs).
Permanent unfitness due to accidental injury within 24 months off article period w.e.f. 29.4.2024 and (amended to 36 months w.e.f. 27.01.2026)
Claim to be submitted within 3 years from the date of permanent disability with a medical certificate issued by a DGS-approved Medical Examiner.

Maternity Benefit Scheme: 
Only for Indian female seafarers having sea service through Indian Shipping company or RPS, before 60 months of delivery.
₹25,000 per delivery (maximum for 2 deliveries) and (₹ 50,000/- for delivering on or after 27.01.2026).
Claim to be submitted within 2 years of delivery

Old Age Benefit Scheme: 
₹50,000 for seafarers holding Indian CDC and on completion of age 65 years on/after 01.01.2019.
₹ 1,00,000/- for seafarers holding Indian CDC and on completion of age 75 years (on/after 01.01.2026)
The seafarer should have minimum 6 months sea service after age 55 (post 01.04.2014) through Indian Shipping company or RPSL (amended to minimum 6 months cumulative sea service after the age of 50 years for seafarer applying to 65 years scheme & w.e.f 01.01.2026 for applying 75 years scheme).
Indian CDC must be cancelled.

Family Benefit Scheme: 
₹50,000 (daughter or son of the seafarer) on completion of Pre-Sea training course from DGS approved Training Institute & obtains CDC & (₹1,00,000/- for completion of course on or after 27.01.2026).
₹25,000 (daughter or son of the seafarer) on completion of post-graduation full time 2 years Degree/Diploma course (other than maritime stream) approved by Indian University / AICTE & (₹ 50,000/- for completion of course on or after 27.01.2026).
The seafarer should have minimum 6 months sea service after 01.04.2014.
Application to be submitted within 12 months of course completion.

Death on Board Benefit Scheme: 
₹2,00,000 ex-gratia assistance to the nominee registered for the vessel. (₹6,00,000 w.e.f. 23.03.2026)
Any type of death on board or presumed death on board, on/after 12.03.2025.
Indian CDC holder and Bonafide employment through Indian Shipping Co./RPSL.
Application to be submitted within 3 months of death/missing.

Ex-Gratia Support Benefit Scheme: 
₹10,000/month ex-gratia support paid to the nominee for the maximum for 12 months or till the period of abandonment of the seafarer, whichever is earlier, in respect of stranded/abandoned Bonafide seafarers. (amended to ₹20,000/- per month for families of seafarers abandoned/stranded on or after 01.01.2026).
Applicable for stranded / abandoned on or after 12.03.2025.
Assistance is paid after 2 months of being stranded, based on confirmation from Govt. authorities.
Application to be submitted within 2 months from date of stranded / abandonment.

Award to Meritorious Child of Seafarers Scheme:
Cash award of Rs. 25,000/- paid for children of the seafarer, who top (first rank) in full-time degree/PG Degree course from Indian University (non-maritime).
Application to be submitted within 2 months of university confirmation.

Medical & Term Insurance Premium Assistance Scheme: 
Financial assistance to Indian seafarers in the form of reimbursement of insurance premiums for Medical Insurance, Critical Illness Cover, and Term Insurance policies taken on or after 01.01.2026, for self and dependent family members.
Reimbursement: Up to 50% of premium, subject to:
₹3,000 – Medical Insurance
₹1,000 – Critical Illness Cover
₹1,000 – Term Insurance (Maximum ₹5,000 per seafarer)
Reimbursement will be made against self-attested premium receipt and policy copy issued by IRDA-approved insurance companies.
Eligibility includes Indian CDC holders with minimum 6 months cumulative sea service as prescribed.
Application must be submitted within 60 days before policy lapse.

Medical Support Scheme for Critical / Terminal Illness: 
One-time financial assistance to seafarers suffering from critical or terminal illnesses as recognized by IRDA, effective from 01.01.2026.
Assistance amount: ₹2,00,000 (one-time)
Applicable only to Indian CDC holder seafarers (not family members).
Minimum 6 months qualifying sea service as prescribed.
Mandatory medical certificate from a Central/State Government Hospital (not older than 6 months).
Application to be submitted within 6 months from date of medical certificate.
Benefit is admissible only once in a lifetime.

Indian Certificate of Competency (CoC) Recognition & Career Progression Scheme: (CTA Link: 
To encourage career advancement of rating seafarers, a new scheme effective from 01.01.2026 for ratings becoming officers after obtaining Indian CoC.
One-time financial assistance of ₹2,00,000 for obtaining the first Indian CoC (FG/NCV).
Applicable to rating seafarers passing Indian CoC examinations and promoted as officers.
Only Indian CoC issued by Directorate General of Shipping will be considered.
Application to be submitted within 12 months of obtaining CoC.
Benefit is admissible only once.

Financial assistance for death of seafarers in warlike/high-risk areas
For deaths (or presumed deaths) occurring in warlike/high-risk areas, assistance of ₹10 lakh is provided.
Applicable to Indian seafarers (with valid CDC) employed via Indian shipping companies or registered RPSL agencies, on Indian or foreign vessels.
Covers all types of death on board, including missing cases, subject to verification by DG Shipping authorities.
Applicable in specified high-risk maritime zones for the period 2 March 2026 to 23 April 2026 (subject to review).
Application must be submitted within 3 months, and exceptional cases are decided by the SWFS Committee.

Gratuity Scheme
Gratuity claims are filed either by the seafarer (on retirement, voluntary retirement, or medical unfitness) or by the nominee / NoK / legal heir in case of death. 
The claim covers voyage-wise gratuity contributions made by shipping companies and held with SWFS. 
The scheme enables settlement of the accumulated gratuity balance along with applicable interest. 



























Annexure 
[bookmark: _Toc226638445]Citizen’s Charter Breakdown

	Sr. No.
	Scheme Process
	Application Receipt & Registration (Inward)
	Document & Nominee* Verification
	Application Scrutiny & Processing
	CAAO Review & Approval
	Hierarchical Approval (MT & MS)
	Payment Processing & Disbursement

	Total TAT (Days)

	1
	Survivors’ Benefit Scheme
	1
	3
	2
	1
	1
	2
	10

	2
	Invalidity Benefit Scheme
	1
	2
	2
	1
	1
	2
	09

	3
	Maternity Benefit Scheme
	1
	2
	2
	1
	1
	2
	09

	4
	Old Age Benefit Scheme
	1
	2
	2
	1
	1
	2
	09

	5
	Family Benefit Scheme
	1
	2
	2
	1
	1
	2
	09

	6
	Death on Board Benefit Scheme
	0
	3
	1
	1
	1
	1
	07

	7
	Ex-gratia Support Benefit scheme for stranded / abandoned Seafarer’s family
	1
	2
	2
	1
	1
	2
	09

	8
	Award to Meritorious Child of Seafarers Scheme
	1
	2
	2
	1
	1
	2
	09

	9
	Medical & Term Insurance Premium Assistance Scheme
	1
	2
	2
	1
	1
	2
	09

	10
	Medical Support Scheme for Critical / Terminal Illness
	1
	2
	2
	1
	1
	2
	09

	11
	Indian Certificate of Competency (CoC) Recognition & Career Progression Scheme
	1
	2
	2
	1
	1
	2
	09

	12
	Financial assistance for death of seafarers in warlike/high-risk areas
	0
	3
	1
	1
	1
	1
	07

	13
	Gratuity Scheme
	1
	2
	2
	1
	1
	2
	09



Note * - Nominee verification requires additional time as it involves external confirmation from shipping companies. These dependencies can lead to delays, particularly when responses are not received within the expected timelines.
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1. Application Receipt & Registration (Inward) – 

All SWFS applications received are scanned and recorded in the Inward Register/Tracker. Applications undergo preliminary review by CAAO on the same day. Post initial checks, applications are routed to the relevant teams (Welfare or Gratuity) based on scheme.

2. Document & Nominee Verification – 

SWFS team performs a detailed verification of all submitted documents to ensure compliance with the prescribed eligibility criteria. For nominee-related claims, validation is conducted through confirmation with the respective shipping company or employer. Any discrepancies, gaps, or incomplete submissions are formally communicated to the applicant for rectification, with response timelines varying based on the respective stakeholders involved.

3. Application Scrutiny & Processing

Comprehensive scrutiny of the application is conducted to ensure completeness, accuracy, and adherence to scheme criteria and guidelines. Verified applications, along with supporting documents, are digitized and uploaded onto the E-Office system to maintain proper records and workflow continuity. The application is then progressed to the approval stage.

4. CAAO Review & Approval

The CAAO performs a detailed assessment covering eligibility, documentation, and compliance aspects. Observations, if any, are recorded in the system for necessary action. Upon satisfactory review, the application is approved and forwarded for higher-level authorization.

5. Hierarchical Approval (MT & MS)

Approved applications are placed for sequential approvals in the E-Office system. The Member Treasurer (MT) undertakes the first level of final approval, followed by the Member Secretary (MS), who provides the final sanction for disbursement.

6. Payment Processing & Disbursement

Post approval, the Accounts function initiates payment processing by preparing cheques for the sanctioned cases. The cheques are duly signed by the Member Treasurer and Member Secretary and submitted to the bank for clearance. 
Post authorization, funds are disbursed to the beneficiaries in accordance with approved amounts.
This document contains confidential and proprietary information of SWFS (Seafarers’ Welfare Fund Society). Disclosure to any third party is strictly prohibited without the express prior written authorization of SWFS.
This document contains confidential and proprietary information of SWFS (Seafarers’ Welfare Fund Society). Disclosure to any third party is strictly prohibited without the express prior written authorization of SWFS.
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